
 

 

 

Cigna Machine Readable Files  

As Required 

Under The Federal Transparency In Coverage Rule 

 

Under the Transparency in Coverage Rule, issued in 2020 by the U. S. Department of Health & 

Human Services, U. S. Department of Labor and U. S. Department of the Treasury, and enforced 

beginning 7/1/2022, companies who sponsor employee health plans must publish two separate 

machine readable files that provide specific details regarding their health plans.  The two files 

are: 

1) In Network:  Negotiated rates for all covered items and services between the plan or 

issuer and in-network providers; and 

2) Out of Network:  Allowed amount paid to, and billed charges from, out-of-network 

providers for all covered services within a 90-day period. 

In order to meet regulatory requirements, Cigna has provided “K” Line America, Inc., with the  

link below.  As of 7/1/2022, “K” Line America, Inc. will ensure this link is available on its website 

at this location, so the general public will be able to click on the link and gain access to the two 

machine readable files described above.  The machine readable files are formatted to allow 

researchers, regulators, and application developers to more easily access and analyze data.  

Cigna will update the files each month and this link will remain constant and always access the 

most up-to-date files. 

 https://www.cigna.com/legal/compliance/machine-readable-files 
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